Megan Nguyen
2937 alhambra dr, Belmont, ca
Belmont CA 94002

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was previously stuck with 1 broadband provider in Belmont California, until last July when only
one provider came to the area. For years I was stuck with poor connection services, as slow as
256kps, yes kilobits per second in silicon valley noless, frequent almost weekly downed service, less
than acceptable customer services, and expensive.

Please do not kill competition on this vital services. Competition provides better services, prices,
innovation for improvement and gives consumers choices suitable for needs and costs.

Megan Nguyen



